
Dependability and Safety Instrument (DSI)
A fast, effective way to identify applicants that are well suited for 
customer service, operational and front line positions.

The Dependability and Safety Instrument can quickly and accurately identify highly reliable and
dependable candidates.

Designed as a screening tool for many key roles, it is particularly suited for front-line customer
facing and operational roles. It has been validated in the following sectors:

Retail
Transportation
Manufacturing
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Call Centre
Production
Hospitality
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What it measures

The DSI identifies potential employees who will have good attendance records, are effective and 
positive team members, are reliable, and are quality and customer focused. It also predicts 
candidates who are less accident prone in safety critical environments.

The DSI measures the likelihood that a candidate will:

Handle conflict effectively
Keep an even temper
Be confident in his/her own abilities
Be motivated to do well on the job
Handle stressful situations well

Do you have questions about the Dependability and Safety Instrument (DSI)?

For example:

If so, visit our web site at www.ellislocke.com or call us at 905-474-3014.

Have good attendance
Arrive on time
Return from breaks on time
Take safety seriously
Check their work thoroughly

Industry Validation

Retail Sales & Call Centre
High scoring applicants (top 30%) compared to low scoring applicants:

     Are nearly twice as likely to be the most productive workers
     Are twice as likely to be rated highly for customer service

Manufacturing
Higher scoring applicants (top 30%) compared to low scoring applicants: 

     Are seen by managers as being 3 to 4 times safer

Does it work ?
Who is using it ?
What does it look like ?

How the Measure works

The DSI is a short, online questionnaire. It takes 5 – 6 minutes to complete, and hiring managers
receive a single, easily interpreted score.




